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How to Access:

1. Go to Ascend: Click Here
2. Login with your username and password. This should be the screen you see.

User: B. Richardson (Agent)

| %t n a® Entity: Aetna Medicare System

Download Meetings Leads

Download

‘ f Welcome to Ascend!
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Ascend helps you help your prospect and make the sale. You get the latest
: quoting and marketing materials, vital office communications, electronic
applications, compliance protection and more. Make your life as an
insurance professional less complicated and concentrate on your personal
selling style with Ascend.
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3. To launch the eApp, you need to download Ascend, either on your iPad or your computer. If
you’re on an iPad, click “Ascend i0S.” If you on your computer, click “Ascend Windows.”

Ascend iOS Mobile Application Ascend Windows
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4. Once you have completed downloading, you will need to log in again.
5. Below is the iPad Navigation Areas.


https://arm.ascendproject.com/Login.aspx

iPad Navigation Areas

From:  Matt Bentley
Published: Apr 23, 2015
Expires: Jan 01,2016
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Name of agent logged in
Access Messages

Ascend Menu:
*Messages
*Leads
*Resources
*Recordings
*Passwords
+Sign Out

Refresh Messages

6. Below is the Windows Navigation Areas.
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7. To start a meeting on the iPad:

Tap here to Start your meeting




Client Information Screen

Resources

CLIENT INFORMATION

First Name

Tap on figure to access
existing leads

Miscellaneous

Language
Sales Presentations
Client Information: External Id
*First name, last
SOA Id

name, zip code and
phone number are
required fields.
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8. For an eApp on your computer:

H E What would you like to do today?
Home 69 Enroll a Client in Person 69 Email a Quote 5 E;n::ﬁ::;zs:ectmnic Scope
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SEARCH PROFILES START CONSULTATION START NEW ENROLLMENT SEND QUICK QUOTE

Enter your ZIP code, and submit

9. Once you enter your zip code and choose your county, you will see all the options you have in
your area. For example, with the zip code “65201” these are the options:

ADVANTRA OPTION 1 (HMO-POS) H2663-006

Premium (Monthly Price)

$41.00
(evvor

ADVANTRA (PPO) H1608-013

Premium (Monthly Price)

$56.00
=

ADVANTRA OPTION 2 (HMO) H2663-002

Premium (Monthly Price)

$86.00
(oo

10. Once you decide, click “Enroll” under the plan you and your client choose.
11. Start the application. There is a progress bar across the top.

Personal Important Medicare e Agent

Information Questions Information Information Submit

12. Once you have finished the application, sign and submit.
Resources

Log into: Click Here

Click “Enrollment” on the left side

Under “Aenta MA/MAPD” click “Ascend Virtual Sales Office app.”

Under “Tools and resources to help you” you should find everything you would need.
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https://www.aetna.com/producer_public/login.fcc?TYPE=33554433&REALMOID=06-aab84995-cc4b-11d5-8cb8-0008c7df6a81&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-g96BoeA31Sn1BtbDw57yO6bTsqp6znM8Xzh%2bwJ0sKfnhlD9LVZJRNjMICttXsdG9&TARGET=-SM-https%3a%2f%2fwww%2eaetna%2ecom%2fproducer%2futilities%2flogoff%2ehtml

